OMJIATA C NMOMOLLbIO BAHKOBCKOW KAPTbI

[nsa Bbibopa onnaTbl ToBapa C NOMOLLbI0 6aHKOBCKOW KapTbl HA COOTBETCTBYIOLLEN CTPaHULIE
canTta HeobxoaAnmo HaxaTb KHOMKY «OnnaTta 6aHKOBCKOW KapTom».

OnnaTta nponcxoanT Yepes aBTopu3aunoHHbIn cepeep lNMpoueccnHrororo ueHTpa baHka ¢
ncnonb3oBaHMeM BaHKOBCKMX KpeaAUTHbIX KapT crneaylowmnx nnaTexHblX CUCTEM:

VISA International
MasterCard World Wide

OnucaHue npouecca nepeaayum gaHHbIX

[na onnatel Nokynku Bel OyaeTe nepeHanpaBnieHbl Ha nnatexHbin wito3 NAO "CoepbaHk
Poccuun" onsa BBoga peksnsntos Baluen kapTbl. MNoxanyncra, npurotoBbTe Bally nnactukosyro
KapTy 3apaHee. CoegnHeHne C nnaTexHbIM LWN30M 1 nepegada nHdopmaunm
OCYLLECTBIAETCS B 3aLLMLLEHHOM PEXMME C UCMOSb30BaHMEM NpoTokona wndposaHns SSL.

B cnyyae ecnu Baw 6aHk nogaepxMBaeT TEXHOMOMMO 6€30nacHOro NpoBEAEHNSI MHTEPHET-
nnatexen Verified By Visa nnn MasterCard Secure Code ons npoBegeHust nnatexa Takke
MoXeT noTpeboBaTbCsa BBOA cneuunanbHoro napons. Cnocobbl 1 BO3MOXHOCTb MOMyYeHNs
naponen Ansi COBEPLUEHNS MHTEPHET-NNaTexen Bbl MoxeTe yTO4HUTL B 6aHke, BbiNyCTMBLLEM
KapTy.

HacTtosawwmn cant nogaepxmaet 256-6utHoe windpoBaHne. KoHbnaeHumnanbHOCTb
coobLlaemon nepcoHanbHon nHdopmaunn obecneunsaetca NMNAO "CbepbaHk Poccun'.
BBegeHHasa nHgopmauusa He ByaeTt npegocTaBneHa TpeTbMM fnLam 3a UCKIOYEHNEM CIyYaEeB,
npegycMOTPEHHbIX 3akoHogaTenscTBoM P®. NMpoBeaeHne nnatexen no 6aHKOBCKMM KapTam
OCYLLECTBISETCH B CTPOrOM COOTBETCTBUMN C TpebOoBaHUAMM nnaTexHbix cuctem Visa Int. n
MasterCard Europe Sprl.

OnucaHune npouecca onnartbl

Mpwn BoIGOPE hopMbl oNnaThl C NOMOLLBIO NIIACTUKOBOW KapTbl NpOBEAEHME NiaTexa no
3aKasy Npou3BoauTCH HENOCPEACTBEHHO Nocre ero ogpopmMneHnd. lNocne 3aBepLueHUs
odhopmMIieHNs 3aKasa B Hallem MarasuHe, Bbl JormkHbI ByaeTe HaxaTtb Ha kHomnky «OnnaTa
©aHKOBCKOWM KapTom», MpM 3TOM CUCTeMa NepekniounT Bac Ha cTpaHuLy aBTopU3aLMoHHOMO
cepBepa, rae Bam 6ygeT npegnoxeHo BBECTM JaHHbIE NIIACTMKOBOW KapTbl, MHULMUPOBATbL €€
aBToOpuU3aLMIo, Nocne Yero BepHYTbCS B HalU MarasuH KHorkou "BepHyTbes B MmarasuH". lNocne
TOro, kak Bbl BO3BpaLlaeTecb B Haw MarasviH, cuctema ysegomnt Bac o pesynbratax
aBTopu3auuun. B crnyyae noareepxaeHuns astopusauun Baw 3akas byaet aBTomaTuyecku
BbIMOMHATLCA B COOTBETCTBUM C 3aaHHbIMU Bamu ycnosuamu. B cnyyae oTkasa B
aBTOpU3aLmMmM KapTbl Bbl CMOXeTe NOBTOPUTL NpoLleaypy onnatbl.

Mpwv aHHyNMpoBaHUM 3aKa3a



Mpy aHHYNUMPOBaHUM NO3ULIMIA U3 OMla4YeHHOro 3akasa (v Npu aHHYNMPOBaHMK 3aka3a
Lienmkom) Bbl MoXeTe 3akasaTb Apyron ToBap Ha 3Ty CyMMy, NMMGO BEPHYTb BCIO CyMMY Ha
KapTy nNpeaBapuTenbHO Hanncae NMCbMO Ha e-mail.

AOCTABKA

[ocTtaBka nponsBoanTcs Ha 1-2-M 4eHb C MOMEHTa 3a4MCNeHns OeHer Ha Haw cdeT. Toeap
poctaenseTcsa B paboyne gHm ¢ 10-00 go 18-00. MNpwn nonyvyeHun ToBapa y NnpeacTaBuTens
IOPUOMYECKOrOo NMLAa A0IMKHA ObiTb JOBEPEHHOCTb C NEeYaThbio OT KOMMAaHUU-NNAaTeNbLLMKa U
cama nevarb.

YacTHble nokynaTenu Ansi NonyyYeHus ToBapa OOJPKHbI NPeabsiBUTb KBUTAHLMKO C OTMETKOM
C6epbaHka 06 onnaTte unv NacnopT Bragenbla KapTbl, €CNK onnaTta NponsBeaeHa no
GaHKOBCKOW KapTe.

FAPAHTUMHBIE OBA3ATENLCTBA

MapaHTunHoe obcnyxuBaHne ob6opyooBaHMS B TEYEHMNE BCErO rapaHTUIHOIO CPOKa
OCYLLECTBISAETCS aBTOPU3OBAHHBIMU CEPBUCHBIMU LIEHTPAMM COOTBETCTBYHOLLMX hrpM-
nsrotoBuTenen. Agpeca CepBUCHbLIX LLEHTPOB Bbl MOXeTe HanTh Ha COOTBETCTBYIOLLIEN
CcTpaHuue Halero canta. O6s3aTernbHbIM YCIOBUEM BbINOSIHEHNA rAPAHTUAHOIO PEMOHTA
SABISAETCS HanM4yue rapaHTUNHOIO TaroHa , B KOTOPOM AOMKHbI 6aTb 3anofiHeHbI rpadbl ©
HanMeHOBaHWEM TOBapa, rapaHTUNHBIM CPOKOM, AaTOW NPOAaXKM U CEPUNHBIM HOMEPOM
yCTpPONCTBA.

OnnaTta 6aHKOBCKMMM KapTaMu OCYLLECTBIISIeTCA Nocrie NPOBepPKU 3aKa3a MeHeaKepoMm
MHTepHeT-marasuHa.

Onnata no 6aHkoBCKUM KapTam VISA

V’SA Vizsa Platinum
: : =4
upnniea0 569H UBLE Bau 3 o
i s visa

K onnate npuHuMMaroTcsa Bce BuAabl NnaTexHblix kaptodek VISA, 3a nckniodeHnem Visa Electron.
B 6onblumnHcTBe cny4vaes kapTa Visa Electron He npumeHnma gns onnatbl Yepes UHTEPHET, 3a
NCKITIOYEHUEM KaPT, BbIMYLLUEHHbIX OTAENbHbIMU BaHkamuK. O BO3MOXHOCTL onnaTbl kapTon Visa
Electron BaM Hy)XHO BbISAICHATb Y BaHKa-aMUTEHTA BaLLen KapTbl.

Onnarta no KpeauUTHbIM Kaptam MasterCard

Ha cante k onnate npuHumatotcs Bce Buabl MasterCard.



Master Card : Platinum Mast

e 1
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JOROTHAR 38T DR THAL TR

Y10 HYXKHO 3HaTb:

1. HOMep Ballen KpeanTHOW KapThbl;

2. CPOK OKOHYaHWsI AENCTBUSA Ballen KpeanTHOWM KapTbl, Mecsau/rog;

3. CVV koa ans kapt Visa / CVC kog ansa Master Card: 3 nocnegHue uudpbl Ha nonoce ans
nognucu Ha obopoTe KapTbl.

H SIGNATURE - UNTERSCHRIFT - FIRMA

| 0000 Dooo 6008 000823 |

Ecnu Ha Bawen kapTe kog CVC / CVV oTcyTCTBYET, TO, BO3MOXHO, KapTa He npurogHa ans

CNP TpaH3akuun (T.e. Takmx TpaH3aKLMIW, Npy KOTOPbIX Cama KapTa He MpUCYTCTBYET, a
NCNONb3YITCH €€ PEKBU3NTLI), 1 Bam criegyeT obpatutbcs B 6aHk Ans nonyvyeHms nogpobHon
MHdopMaLmN.

OINMJNATA 3AKA30B YEPE3 CBEPBAHK

“~j) CBEPBAHK

&

Onnata 3aka3oB Yyepe3 CBEPBAHK ocyliecTBnsieTca nocne npoBepku 3akasa MeEHeKepom
MHTepHeT-MarasuHa. Ytobbl onnaTtnuTe 3akas, HeobxoauMo pacnevaTaTb KBUTaHLMIO 06 onnare
¢ canta marasuHa. Npegynpexaaem Bac, yto CBEPBAHK B3bimMaeT komuccuto 3a ycnyry
onnarbl.

OMINATA 3AKA30B BAHKOBCKUMU KAPTAMU CBEPBAHKA
Kak onnatutb 6aHKOBCKOW KapTOM.

Mo kHonke "Mepentn Ha canT nnatexHon cuctembl CBEPBAHK" Bbl 6yaete nepeHanpasneHbl
Ha nnatexHbln w3 MAO "CbepbaHk Poccuun", rae Bel cmoxeTe yka3aTb pekBu3nTbl Bawen
BGaHkoBcKkon KapTbl*. CoeanHeHne ¢ NNaTeXHbIM LWI30M U Nepedada napaMeTpoB Bawen
NNacTUKOBOW KapTbl OCYLLECTBISETCS B 3aLUULLEHHOM peXxnme ¢ ucnonb3oaHnem 128-6utHoro
npoTokona wudpoBaHus SSL.



Verifiedby MasterCard
VISA

Ecnn BaHK-OMUTEHT BalLe NNacTUKOBOW KapTbl NOSAEPKMBAET TEXHOMNOMM0 6e3onacHoro
npoBeneHns nitepHeT-nnarexen Verified By VISA unu MasterCard SecureCode, 6yabTe
roTOBbl yKa3aTb crneLumanbHbli Naponb, HeobxoanmbI AN ycnewHon onnatbl. Cnocobbl n
BO3MOXHOCTb NOSTyYEHMS Napossa 451 COBEPLUEHUS UHTEPHET-NNaTexa Bbl MOXeTe YyTOYHUTL B
OaHke, BbinycTuBLLEM Bawly kapTy.

Mpwn BbIGOpPE hopMbl OnMaTthl C MOMOLLIbIO 6aHKOBCKON KapThl MPOBeAEHME NaTexa no 3akasy
Npoun3BOANTCSA HENOCPEACTBEHHO NOCNe NoATBEPXKAEHUS ero MeHeaxepom. Nocne
NOATBEPXAEHNSA 3aKa3a MeHeKepoM, Bbl 4omkHbI ByaeTe 3aiTu B NMNYHbIA KaOUHET BalLero
3akasa (no 20-3Ha4HOMY YHMKaNbHOMY HOMEpPY 3aKka3sa, Mony4YeHHOMY Npu 0OpPMIIEHUN) 1
HaXkaTb Ha kHonky «Onnata 6aHKOBCKOM KapTony, Npun 3TOM cuctema nepeed€eT Bac Ha
CTpaHuLy aBTOpu3aLmoHHoro cepeepa CbepbaHka, rae Bam 6yaet npeanoxxeHo BBeCTH
AaHHble NNacTUKOBOM KapTbl, UHULMUPOBATL €€ aBTOpU3aumio, Nocre Yero Bbl CMOXeTe
BEPHYTbCA B HaLl MarasuH KSIMKOM Mo KHomnke "BepHyTbcsa B MmaraauH". lNocne Bo3BpalleHns B
Halw MaraswiH, cuctema ysegommnt Bac o pesynbTaTtax aBTopusaumm.

[lo nony4eHns ycnewHoro noaTBePXKAeHMs nnatexa Baw 3aka3 6ygeT HaxoauTbes B pexunve
OXWAaHWs, nocne NATU AHEW OXUaaHUsA Nony4YeHust onnaTbl 3akas 6yaeT aBToMaTUYeCKU
aHHynupoBaH. Nocne ycnewHoro noaTBepXaeHns nnatexa Balu 3akas 6yaeT nepeBefieH B
PeXuUM [OCTaBKM N0 ykasaHHOMY agpecy. B cnyyae oTkasa B aBTopu3auum kapTel Bel cmMoxeTe
NOBTOPUTL MpoLieaypy onnatbl.

Ha odopmnenmne nnatexa CoepbaHkom Bbigendetcsa 20 MUHYT, MO3TOMY, NOXanymcra,
npurotoBbTe Bally nnacTukoByto kapTy 3apaHee. Ecnv Bam He XBaTuT BbIAENEHHOTO Ha
onnaTy BPEMEHM UIK B Criy4ae OTkasa B aBTopu3aunm kapTbl Bl cMoxeTe NoBTOpUTh
npoueaypy onnarbl.

*KoHpmnaeHumanbHOCTL coobLaemon nepcoHanbHon nHgopmaumm obecneumsaetcs MNAO
"CbepbaHk Poccun". BeegeHHas nHdpopmauusa He ByaeTt npegocTaBrneHa TpeTbuUM nvuam 3a
NCKITIOYEHUEM CIyYaeB, NpeyCMOTPEHHbIX 3akoHoaaTenbcTBoM PO. [NMpoBeaeHne nnatexen
no 6aHKOBCKMM KapTaMm OCYLLLECTBMSIETCA B CTPOroM COOTBETCTBMM C TpeboBaHMAMM
nnatexHbix cuctemVisa Int. n MasterCard Europe Sprl.

OTmeHa 3aKka3a

Mpv yaaneHun ToBapoB M3 OMNMayYeHHoro 3akasa unv Npy aHHyNMpoBaHMK 3aKkasa Lenmnkom Bol
MOXeTe 3aka3aTb ApYroi ToBap Ha TaKyt e cyMmy, N0 NONHOCTLIO BEPHYTh BCHO CyMMY Ha
KapTy C NoMoLLbio Bawero meHemxepa.

[locTaBka 1 Bblgaya 3akasa, onfayeHHOro nnacTUKoBM KapTOIZ.



[locTaBka nnu Bblgada npy camoBbIBO3e TOBapa, ONfNayvyeHHOoro ninacTMKOBOM KapTown,
OCYLLECTBIISIETCH CO OHSA 3a4MCIIEHUS OEHEr Ha HaLl CYeT.

YacTHble nokynaTtenu ang nonyyYyeHns Toeapa AOMKHbI NpeabsaBUTbL NacnopT BnagenbLa
NnJacTUKOBOW KapTbl, MO KOTOPOW NPOM3BOAUIIACHL OnsiaTa 3akasa.

npeﬂ,CTaBVITeJ'Ib ropnanyeckoro mua gojnkeH MMeTb 40BEepPEHHOCTL C nevyaTtbio OT KOMMaHUN-
nnartesnbllnKa Ui camMmy neyartb.



